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Service standard documents are something that must be present in every 
government agency.  Service standards used as guidelines for public service 
providers to provide quality services to the community. In the research conducted, 
it was found that Gowa’s District Health Office has not compiled and established 
service standard documents for all types of services. This is clearly contrary to the 
Public Service Constitution.  Based on these problems, this study aims to provide 
Service Standards at the Gowa District Health Office, especially the three services 
that are the focus of the research  

The method used in this study is a qualitative descriptive method aimed at 
describing the process and results of composing Service Standards at the Gowa’s 
District Health Office. 

The results of the study are outputs in the form of service standard 
documents for three types of services that will be applicable and used by the Gowa 
District Health Office as a public service provider and as a guideline for the service 
recipient community. 
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