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The law that requlates the obligation of agencies to have Service
Standards is Law 25 of 2009 concerning Public Services. This law regulates
the rights and obligations of citizens to receive good public services from
government agencies and the obligations of government agencies to
provide quality public services. Several types of services exist in Karuwisi
Utara Village, but none of these types of services have service standards.
Therefore, problems in Karuwisi Utara Subdistrict still occur due to
ignorance of some of the required provisions, so there are still people who
are mistaken about the completeness of the files they bring. Therefore, the
objective to be achieved in this study is to develop service standards to
improve service quality at the Karuwisi Utara Subdistrict Office.

The method used in this research is descriptive research with a
qualitative approach. The types of data in this research are primary data,
secondary data, and Focus Group Discussion (FGD). Data collection in
creating the service standards is through interviews, FGDs, observations,
and document review methods.

This research focuses on the triangulation of data sources and
techniques. This research result created three service standards: a Poverty
Certificate, a Business Statement Certificate, and a Domicile Certificate.
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