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Chronic diseases such as diabetes mellitus are a growing health
problem in Indonesia. The Chronic Disease Management Program, called
Prolanis, is a program that must be implemented by every First Level Health
Facility (FKTP) in collaboration with the Health Social Security
Administration Agency (BPJS Kesehatan) as an effort to improve chronic
disease management and the quality of life of patients. However, the
number of Type 2 Diabetes Mellitus (DM) patients registered as the Prolanis
participants is still lacking. This study aims to determine the effectiveness
of chronic disease management programs for patients with type 2 diabetes
mellitus at Aeng Towa Public Health Center in Takalar Regency.

This study applied a qualitative design with data collection
techniques by interviewing 23 Prolanis patients participating in type 2 DM,
Prolanis managers, doctors, and treasurers of JKN Aeng Towa Public
Health Center and through observation and review of Prolanis documents.
Data analysis was carried out using descriptive analysis.

The analysis results show that the effectiveness of the
implementation of Prolanis activities at the Aeng Towa Public Health Center
in Takalar Regency is still less than the standard set by BPJS Kesehatan.
The chronic disease management program has activities that are beneficial
for type 2 DM participants, but its implementation at the Aeng Towa Public

Health Center in Takalar Regency still has not shown maximum
effectiveness.
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