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In the current era, the Civil Servants (ASN) must be able to take advantage 

of chances for developments in science and technology to achieve new 

breakthroughs in tackling the problems of disruption in the era of the industrial 

revolution 4.0. 

This study aims to provide information on the level of digital skills 

possessed by civil servants at the Center for Human Resource Development and 

Communication and Informatics Research in Makassar city, as well as 

recommendations for digital skills development programs required by civil 

servants at the Center for Human Resource Development and Communication 

and Informatics Research in Makassar (BBPSDMP) Makassar City. 

Descriptive quantitative primary data were collected through the 

distribution of 29 questionnaires. In addition, secondary data sources include of 

the Makassar Center for Human Resource Development, Research, and 

Communication's documents and archives. This research use descriptive analysis 

and inference as its method of data analysis. 

According to the findings of this study, the majority of civil servants 

digital capabilities within the ambit of the Makassar Center for Human Resource 

Development and Communication and Informatics Research are moderate to 

excellent. 
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