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The rapid development of technology has ushered humans into a
new era of industry, namely Industry 4.0. It has become an open secret that
technological developments in this era have had many positive impacts on
the company's industrial sector. Currently, with the development of
technology, the company is expected to be able to provide quality services
by utilizing technology. Companies need innovation to increase their
credibility. Technology is important in loading and unloading to prevent
errors for both consumers and the company. The problems that are
currently occurring in PT. Makassar Jaya Samudera itself is a lack of
optimization in the use of information technology-based service systems,
resulting in constraints on consumers in terms of information delivery.

This study applied a qualitative method. The data of this study were
in the form of interviews and documentation for the purpose of obtaining the
information needed. Documentation is a data collection technique that uses
documents as data sources or supporting data in conducting interviews. In
addition, the researcher used direct observation data collection techniques
related to the problem to be studied.

Finally, data collection in the form of a literature study aims to enable
researchers to collect data by reading, recording, and processing data from
various sources of information for research matenals. The results of the
research are the Innovation of Shipping Loading and Unloading Services of
PT. Makassar Jaya Samudera.
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