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 This study aims to evaluate the civil servants' (ASN) professionalism in 
implementing Public Relations and Protocol duties in the Trial and Legislation 
Section of the Secretariat of Regional People’s Representative Council (DPRD) 
of West Sulawesi Province. The professionalism of ASN is very important 
because of its role in helping legislators convey the aspirations of the 
community and maintaining the image of the institution. Law Number 23 of 
2014 concerning Regional Government in Article 192, paragraph 1 emphasizes 
the role of the DPRD Secretariat in supporting legislative duties. However, 
based on pre-research activity, it was found that ASN in the Public Relations 
and Protocol section showed various problems, such as lack of technical 
competence, delays in the implementation of duties, lack of understanding of 
regulations, and weak discipline and coordination. 

This study uses a descriptive qualitative method that refers to three key 
concepts proposed by Siagian (2006), namely creativity, innovation, and 
responsiveness, as a foundation to improve ASN performance. The findings of 
this study show that the lack of specialized training, limited use of technology, 
and undisciplined work culture hinder the efficiency and effectiveness of the 
implementation of Public Relations and Protocol duties. Unprofessional civil 
servants tend to provide inaccurate information, hinder the communication 
process, and prioritize personal interests, which ultimately has a negative 
impact on public services. 

In conclusion, to improve the professionalism of ASN, it is necessary to 
make improvements through continuous training, increasing the use of 
information technology, and strengthening work ethic and coordination 
between departments at the secretariat of DPRD. This research is expected to 
provide recommendations for efforts to improve the performance of civil 
servants in government agencies. 
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