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Government officers are obliged fo provide a qualiffed and
satisfying service fo the citizens. The benchmark of government working
perfarmance can be seen in the sendce guality that is provided by the
sarvice provider The service qualily is baing improved by the government
fo give a qualified service fo the people and create a qualified public
sanqace in all sectars. The rmpr:w-&mani’s ara due fo the managa.mnr af
public service which does not meet the people’s expectations. One of the
govarrment instifufions that has nol ifiled the seanace slandard,
particularly the Makassar City government, is Wala-Walaya Sub-district
Office. Based on this issue, the researcher fakes service standard
research fo help the Wala-Walaya Sub-district Office to provide a
measurable service through senvice sfandards and service quality
improvemaent.

This research used a gualtative method approach. Through this
method, deeper information couwld be gained by giving direct questions.
The owlfput of this research created the service sfandard documents af
Wala-Walaya Sub-district Office in Tallo District of Makassar City which
has been adjusted with the format in Reguiation of the Minister of
Administrative and Bureaucratic Reform (Permenpan RB) No. 15 of 2014
concerming the Guidelines of Senvce Standard, and the Indonesian Law
(ULID) No. 25 of 2008 conceming Public Service which inciude two service
standards namely the sarvice standard companent wiich rélated o the
sanice ﬂdl'l"l."d.l"}" procass and sanace standard Cﬂrﬂﬁ-ﬂﬂ!ﬂf which reigfed o
thea SEfvice managamant in  the imfermal of the ﬂrgﬂﬂ.[r:'rﬁﬂl'l
{manufacturing). Three types of service standard docurnents are created
in this research: the recommendation lefter for the resident identity card
(KTP), the recormmendation letter for the famiy card (KK). and the
cartificate of domicile.
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