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The govemment issued Law Number 25 of 2009 about Public
Service as the main reference in providing public service to fulfil the
demand for excellent public service. This Law explains what public service
is and the society’s roles in monitoring and accompanying the services
provided by the government. Public service is related to the reinforcement
of public administration. The importance of public service improvement is
the benchmark of public administration success.

This study aims to create a service standard in the Tamannyeleng
Village Office. The author applied a descriptive research method by a
qualitative approach that describes the real situation at the Tamannyeleng
Village Office that is customized with the facts, phenomena, and situations
that existed during the research. The village office has various services
that are offered to the people. However, the village office does not have
guidelines in service providence that could impact the process, including
the service provider and receiver. Creating the draft of a new service
standard document at the Tamannyeleng Village aims to improve the
previous service mechanism that has not been suitable. Therefore, a
service standard is required as a solution to ease the service process to
become more systematic.
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