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The creation of service standards is a mandatory task for public
service providers, in accordance with the provisions stipulated in the
Ministry of Administrative and Bureaucratic Reform Regulation Number 15
of 2014 concerning Guidelines for the Creation of Service Standards. This
research aims to create the service standards documents for various
services offered within the community. The purpose of these service
standards documents is to facilitate the community of Je'netallasa Village
in accessing services at the village office, thus requiring the development
of service standards as an improvement in public service. It has come to
apparent through this research that the Je'netallasa Village Office currently
lacks any service standards, a situation in direct violation of the existing
Public Service Law. The absence of service standards implies a lack of
benchmarks or guidelines for the delivery of public services.

This research is directed towards the creation of service standards
at the Je'netallasa Village Office by providing guidelines in the form of
service standards documents. The research methodology used is
qualitative, utilizing both primary and secondary data sources. Data
collection methods include interviews, observations, document analysis,
and focus group discussions (FGD). Interviews were conducted with both
service providers and service users, observations were made during
service provision, and an essential phase involved the FGD with
community members and village authorities.

The outcome of this research created the Service Standards
documents for the Business Domicile Certificate, the Domicile Certificate,
the Poverty Certificate, and the Identity Adjustment Certificate at the
Je'netallasa Village Office. These standards documents serve as essential
tools in enhancing the quality and efficiency of public service delivery in
the community.
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