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According to the laws and regulations, providing effective and
qualified public service is the government’s responsibility in fulfilling public
needs. Service standard is a reference for an institution or organization in
providing a qualified service to its service users. Therefore, creating a
service standard in the Benteng Somba Opu sub-district office is important
to provide clear information about the requirements, process, and service
fee to the public. The service standard is also a guideline for the
sub-district employees as the service provider to provide qualified service.

This research was conducted through interview, observation,
document review, and Focus Group Discussion (FGD) methods. The FGD
involved the head, the Section Head of People’s Welfare and Service
affairs, the Employees of the Benteng Somba Opu sub-district office, and
some representatives of the public. The involvement of the public in
creating service standards is highly noted. The draft of the service
standard was finalized and socialized to the head of the sub-district office
by involving the public representative, the sub-district employees, the
regional police officers, and the Bintara Pembina Desa (A
non-commissioned officer of the governing board).

This research output created the service standards for managing
the Certificate of Poverty (SKTM), the Statement Letter of Business
Permit, and the Non-marriage Certificate in the Benteng Somba Opu
sub-district office of Gowa Regency. Creating the service standards is
expected to improve the quality of provided service.
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