
 

x 
 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN ........................................................................................... ii 
HALAMAN PENGESAHAN TIM PENGUJI ..................................................................... iii 
SURAT PERNYATAAN .................................................................................................. iv 
SURAT KETERANGAN  ................................................................................................. v 
KATA PENGATANTAR ................................................................................................... vi 
ABSTRAK  ...................................................................................................................... viii 
ABSTRACT  ................................................................................................................... ix 
DAFTAR ISI .................................................................................................................... x 
DAFTAR TABEL ............................................................................................................. xi 
DAFTAR GAMBAR  ........................................................................................................ xii 
DAFTAR LAMPIRAN ...................................................................................................... xiii 
BAB I PENDAHULUAN ................................................................................................... 1 

A. Latar Belakang ........................................................................................................ 1 
B. Rumusan Masalah ................................................................................................... 4 
C. Tujuan Penelitian ..................................................................................................... 4 
D. Manfaat Penelitian ................................................................................................... 5 

BAB II TINJAUAN PUSTAKA  ......................................................................................... 6 
A. Manajemen Sumber Daya Manusia ......................................................................... 6 
1. Pengertian Manajemen Sumber Daya Manusia ....................................................... 6 
2. Pengertian Analisis Jabatan .................................................................................... 7 
3. Tujuan Analisis Jabatan........................................................................................... 7 
4. Manfaat Analisis Jabatan ......................................................................................... 8 
5. Elemen Analisis Jabatan ......................................................................................... 8 
6. Pengertian Analisis Beban Kerja ............................................................................. 10 
7. Pelaksanaan Analisis Beban Kerja .......................................................................... 10 
8. Aspek Aspek Dalam Analisis Beban Kerja ............................................................... 11 
9. Teknik Pelaksanaan Analisis Beban Kerja ............................................................... 12 
B. TINJAUAN PUSTAKA TERKAIT MASALAH ............................................................ 16 
C. KERANGKA PIKIR .................................................................................................. 24 

BAB III METODE PENELITIAN  ...................................................................................... 25 
A. Prosedur Penelitian  ................................................................................................ 25 
1. Pendekatan Penelitian  ............................................................................................ 25 
2. Lokasi Penelitian  .................................................................................................... 25 
3. Waktu Penelitian...................................................................................................... 25 
4. Unit Analisis ............................................................................................................. 26 
B. DESAIN DATA PENELITIAN  .................................................................................. 26 
1. Sumber Data  .......................................................................................................... 26 
2. Teknik Pengumpulan Data ...................................................................................... 27 
3. Teknik Pengolahan dan Analisis Data ..................................................................... 28 
4. Validasi Data ........................................................................................................... 29 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................................................... 30 
A. Gambaran Umum Lokasi Penelitian ........................................................................ 30 
B. Hasil Penelitian dan Pembahasan ........................................................................... 32 

BAB V PENUTUP ........................................................................................................... 44 
A. Kesimpulan  ...................................................................................................... 44 
B. Saran  .................................................................................................................. 44 

DAFTAR PUSTAKA ........................................................................................................ 45  
LAMPIRAN  .................................................................................................................... 47 

 




