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The primary issue investigated in this study is insufficdent information and
documentation on  the website of the Infonmation and Documentation
Management Cfficer (Pejabat Pengeloia nformasi dan Dokumentasi or PRID).
Compiling the public information list has not been fully accomplished, with only 43
government agencies (84%) submitting their information lists. Furthermore, the
uploading of Public Infommation Documents (DIF) is solely carried out by the Main
FFID Administrator. This research aims to identify and analvze the most suitable
strategies to optimize the role of the PFID Officer in providing information within
the governmental agencies (OFD) of East Luwu Regency.

The study emploved a gqualitative approach with a descriptive design.
Data were gathered through ocbservation, interviews, and document analvsis and
were subsequently deeply examined to ascertain information about the FPFID
Officer's role in providing infomrmation for the government agencies of East Luwu
Regency.

The research findings indicate that: (1) The data and information
collection process in government agencies is not optimal vet due to the lack of
awareness among the respective units about the significance of information
fransparency. (2) The irformation classification process complies with
regulations, and ftraining on public information management and legal
conseguences has been conducted to enhance the understanding and capacity
of the PRID Officer in govemment agencies. However, this remains suboptimal as
the FFID Officer in the government agencies is ex officio led by the head of the
General and Fersonnel Subdivision (Kasubag, Umum dan Kepegawaian). (3)
The documentation of the Public Information List and the provision of Fublic
Infommation have not been fully maximized because the PPID Pelaksana does
not have access to post infformation on the website. (4) Fublic Infomrmation
Services are conducted both offline and anline, but the online services have not
been adequately socialized to the public. A proposed solution is the creation of a
public serdce advertisement, in the fomm of design work, for disseminating
information about Public Infomrmation Transparency and the offline and online
mechanisms for requesting infonmation through the PPID of East Luwu Hegency
website.
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